
201-ICT AND LIBRARY AUTOMATION  

LONG QUESTIONS: 

1. How has the integration of ICT transformed traditional library services and functions? 

2. Explain the concept of library automation and its historical development. 

3. Discuss the key components of a modern Integrated Library System (ILS) and their 

functions. 

4. How does the adoption of Radio Frequency Identification (RFID) technology benefit 

library operations and user experiences? 

5. What are the advantages and disadvantages of open-source library automation software 

compared to proprietary solutions? 

6. Describe the role of digitization in library automation and its impact on preserving and 

providing access to rare and historical materials. 

7. How can libraries effectively manage and provide access to electronic resources using ICT 

tools and systems? 

8. Explain the role of institutional repositories and digital libraries in the context of library 

automation. 

9. What are the challenges and opportunities associated with implementing a Learning 

Management System (LMS) in academic libraries? 

10. Discuss the role of cloud computing in library automation, including its benefits and 

security considerations. 

11. How can libraries utilize mobile applications and responsive web design to enhance user 

engagement and access to library services? 

12. Explain the concept of Library as a Service (LaaS) and its implications for library 

automation. 

13. Explain the concept of Resource Description and Access (RDA) and its impact on 

cataloguing practices in the digital age. 

 

14. What are the primary differences between KOHA and SOUL in terms of their architecture 

and system requirements, and how do these differences impact their deployment and 

scalability? 

15. Could you explain the cataloguing and metadata management capabilities of KOHA and 

SOUL? How do they handle various types of materials and formats? 

16. One critical aspect of library automation software is the circulation system. Can you 

elaborate on how KOHA and SOUL manage checkouts, returns, and user accounts, and 

what unique features each system offers in this regard? 

17.  Discuss the concept of open-source software, its benefits, and its impact on the software 

industry.  

18.  Provide a detailed overview of library automation, including its historical evolution, key 

objectives, and how it has transformed library operations over the years. 

19. Explain the core functionalities and components of a modern Library Management System 

(LMS). How do LMSs streamline cataloguing, circulation, and patron management? 



20.  Discuss the significance of cataloguing and metadata in library automation. How have 

standards like MARC (Machine-Readable Cataloguing) evolved, and what role do they 

play in organizing library collections? 

21.  Explore the use of Radio-Frequency Identification (RFID) technology in libraries. How 

does RFID enhance circulation, security, and inventory management in a library setting? 

22. Describe the importance of interlibrary loan services in libraries. How do library 

automation systems facilitate resource sharing among libraries and improve the user 

experience? 

23. Discuss the integration of digital libraries into library automation. How do modern library 

systems handle digital collections, including e-books, multimedia, and institutional 

repositories? 

24.  Explain the role of library automation in enhancing the user experience. How do discovery 

layers and search interfaces improve access to library resources? 

25.  Explore current trends in library automation, such as the adoption of cloud-based systems, 

linked data, and the incorporation of social media and user-generated content. How are 

these trends reshaping library services? 

26.  Discuss the importance of making library services and resources accessible to all users. 

How can library automation software support accessibility compliance and inclusivity 

efforts? 

27. Explain the various types of networks, such as LAN, WAN, MAN, and PAN, along with 

their typical topologies. How does the choice of network type and topology impact 

communication efficiency in different scenarios? 

28.  Provide an in-depth overview of the TCP/IP protocol suite. Describe the functions of key 

protocols like TCP, IP, UDP, and ICMP, and how they enable reliable and efficient 

communication on the internet. 

29. Explain the underlying architecture of the internet, including the roles of routers, ISPs, and 

the Domain Name System (DNS). Describe the key internet protocols like TCP/IP and 

HTTP, and how they enable data transmission and web browsing. 

30. Provide an overview of web development technologies, including HTML, CSS, and 

JavaScript. How do these technologies work together to create dynamic and interactive web 

pages? Discuss the importance of responsive design and accessibility in modern web 

development. 

 

SHORT QUESTIONS: 

ICT Basics: 

1. What does ICT stand for? 

2. Define information and communication technology (ICT) in the context of libraries. 

3. What is the primary purpose of ICT in libraries? 

4. Name two key components of ICT infrastructure in libraries. 

5. Explain the importance of computer hardware in library automation. 

6. Define software in the context of library automation. 

7. What is the role of databases in library ICT systems? 



8. How does ICT enhance the accessibility of library resources? 

9. What is the significance of ICT literacy for library users? 

10. Why is network connectivity important in library automation? 

Library Automation Systems: 

11. What is a Library Management System (LMS)? 

12. Name one popular open-source LMS. 

13. What are Integrated Library Systems (ILS)? 

14. Explain the role of ILS in library operations. 

15. What is Radio-Frequency Identification (RFID) technology used for in libraries? 

16. How do library automation systems manage cataloguing and metadata? 

17. What is the purpose of the circulation module in library software? 

18. Describe the role of the catalog module in library automation. 

19. How do library systems handle interlibrary loan requests? 

20. What are digital library management systems, and what do they manage? 

Digital Libraries and E-resources: 

21. What are digital libraries, and how do they differ from traditional libraries? 

22. Name two types of digital resources commonly found in libraries. 

23. How do libraries provide access to e-books? 

24. What is Open Access publishing, and how does it relate to digital libraries? 

25. Explain the concept of Institutional Repositories (IRs). 

26. What are the advantages of using digital collections in libraries? 

27. How do libraries manage the licensing and authentication of electronic resources? 

28. What is federated searching, and why is it useful for e-resource discovery? 

29. How can libraries ensure long-term preservation of digital content? 

Library Automation Trends: 

30. Describe the concept of linked data in library automation. 

31. How are cloud-based library systems different from traditional ones? 

32. What is the role of social media in modern library services? 

33. Explain the importance of mobile apps in library automation. 

34. What is the significance of user-generated content in library catalogs? 

35. What is the role of data analytics in library decision-making? 

36. How do libraries use APIs (Application Programming Interfaces) to enhance services? 

37. What is the role of artificial intelligence in library automation? 

38. What is the Internet of Things (IoT), and how is it applied in libraries? 

39. How can libraries ensure accessibility for all patrons in their digital services? 

40. What are some challenges libraries face in adopting new automation technologies? 

Library Automation and User Experience: 



41. Why is a user-friendly interface essential in library automation systems? 

42. How can libraries improve the discoverability of their collections through automation? 

43. Explain the role of federated searching in enhancing user experience. 

44. How do libraries personalize services for individual patrons using automation? 

45. What is the importance of accessibility features in library software? 

46. Describe the self-checkout systems used in libraries. 

47. How do libraries use automation to enhance the circulation experience for users? 

48. What is the role of digital signage in library automation? 

49. How can libraries use automation to improve the efficiency of the interlibrary loan 

process? 

50. Explain how automation assists in managing user accounts and fines. 

Library Automation and Data Management: 

51. What is metadata, and how is it used in library automation? 

52. How do libraries maintain data integrity in their automation systems? 

53. Explain the process of data migration when switching to a new automation system. 

54. What is the significance of data backups in library automation? 

55. How do libraries manage large datasets in their digital collections? 

56. What are some key considerations for data privacy and security in library automation? 

57. Describe the importance of data standards like MARC in cataloguing. 

58. How do libraries handle data integration with external systems? 

59. What is the purpose of authority control in library automation? 

60. Explain the role of data deduplication in library catalogs. 

Library Automation and Staff Training: 

61. Why is staff training crucial when implementing new library automation systems? 

62. What are some training methods used to educate library staff about automation? 

63. How does staff training impact the successful adoption of new automation 

technologies? 

64. What are the ongoing training needs for library staff as automation systems evolve? 

65. How can libraries ensure that staff members are proficient in using automation tools? 

66. What are the benefits of cross-training library staff in different automation modules? 

67. How does automation impact the roles and responsibilities of library staff? 

68. What role do documentation and manuals play in staff training for automation systems? 

69. Explain the importance of communication between library staff and technology 

vendors. 

70. What resources are available for libraries to keep staff updated on automation trends? 

Library Automation and Resource Management: 

71. How do libraries automate the acquisition of new materials? 

72. What is the purpose of an Electronic Resource Management (ERM) system? 



73. How do library automation systems handle cataloguing and classification of materials? 

74. What is the role of serials management in library automation? 

75. How do libraries automate the process of weeding and deaccessioning materials? 

76. Explain the concept of shelf reading and how automation aids in this task. 

77. How can libraries use automation to manage digital rights and licenses for e-resources? 

78. What is the role of automation in collection assessment and usage analysis? 

79. How do libraries automate the inventory and stocktaking of physical materials? 

80. Describe the role of discovery layers in improving resource access. 

Library Automation and Budget Management: 

81. How does library automation impact budget allocation and management? 

82. What are the cost considerations when selecting and implementing automation 

systems? 

83. How can libraries justify the investment in automation to stakeholders? 

84. What are some potential cost-saving benefits of library automation? 

85. How does automation assist in tracking and managing subscription costs for e-

resources? 

86. What is the role of automation in monitoring and controlling library expenses? 

87. Explain how automation can help libraries optimize collection development budgets. 

88. How do libraries use data analytics to make informed decisions about resource 

allocation? 

89. What are the ongoing maintenance and upgrade costs associated with automation 

systems? 

90. How can libraries ensure a return on investment (ROI) with their automation 

technologies? 

Library Automation and Interoperability: 

91. What is interoperability in the context of library automation? 

92. How do libraries ensure that different systems and technologies can work together? 

93. Explain the importance of standardized data formats for interoperability. 

94. What role do APIs (Application Programming Interfaces) play in library system 

interoperability? 

95. How can libraries integrate their automation systems with external databases and 

services? 

96. Describe the concept of Linked Open Data (LOD) and its impact on library 

interoperability. 

97. What challenges do libraries face in achieving seamless interoperability between 

systems? 

98. How does automation assist in creating a unified search experience for users? 

99. What are the benefits of integrated library systems that offer interoperable modules? 

100. How can libraries stay up-to-date with emerging interoperability standards and 

best practices in automation? 



 


